EHTHAY A MZBT 2L E 2 —IREDHEIERK

Automating Review Response Generation on Hotel Reservation Sites

(FAEVN 73

Hisatoshi Igusa

HERE RFEBETAERWZER S X 7 4 BIRFHIL

Department of Systems Innovation, School of Engineering, The University of Tokyo

AR

Fujio Toriumi

HE A TFHYA MCBWT, 2P DL L 2 —0fHll, %722 AUIKT 5k T2 5 DIRIG I3 TEE LG
WTHD, 2—FRENSEBELCLTRTLDTNETS. Z20EDRTAIZLI—F DL L 2 —ITHYNSREZRAT
S NHEEEROLDICEEL RS, LALETOL Y 2a—IMET 52 LIIMEBIC s TRERAHTH D, K
BANDHR=FRDSNT VS, AWK T, Decoder TOH¥E DT 2% 2 7 2 f5HD RNN Encoder-Decoder &
TUEAWT, 2—FOL b a—0ohT7UIlOREZEIERT2ETVEER L. 51T, XDELIRXEI
T 57 DICHEOERMERICL D FET 28 L T MCHARA, ETLOHREEIT- 7.

F—vU—F!Lbta—, KREEK, RNN Enocoder-Decoder &7/l

Abstract: On the hotel reservation site, user reviews, evaluations and the hotel’s response to them are extremely
important information, and users make a hotel reservation with reference to these. Therefore, it is important for
the hotel to respond appropriately to user reviews in order to acquire customers. However, responding to all reviews
can be a burden on hotel employees, so support is required.In this research, we create a model that automatically
generates hotel’s responses from user reviews using two types of RNN Encoder-Decoder models that changed the
way of learning with Decoder. Furthermore, in order to make the sentence smoother, we improved the model by

incorporating a mechanism that corrects by the probability of occurrence of words into the model.
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