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Simulation analysis of service diffusion based on users’ decision-making
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Abstract : When a user selects a service, a user cares about their price and quality and is affected by the status
quo bias. In this study, we conducted users’ decision-making simulations and evaluated the diffusion of services.
We confirmed that users with low status quo bias start to use the new service, and the service becomes popular,
while users with high status quo bias continue to use the same service. In addition, it was shown that the choice

VBNl

of services depended on whether a user was more concerned about price or quality.
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