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Educational practices on “Digital Banks” using the Mutual Opinion-Referencing Class Support System
XIO and a comparative analysis of response trends

LBV St
Keiichi Shinbe
"R T2EKS: Fukuoka Institute of Technology

HE: HABRSREWEEE L AT 5 XI0 AW REERA B U T, 2 HROKRFEOIITITHRT 5 Eik%
R L, 2024 4EFE & 2025 AFERE DRPEHE A 2 Ll LTz, S ofER, $UTISHT 2307 4 74 A= L LT
FESEREANE ) TR ) [RReE ANEHECH 5 | MHHEEEC N2 5, FHE TEZEREZNE X
2025 FEEET 76.0% 2 L7, AHGLRIZIWT S TIFfH]) [ FEckt) TEE) 2L, REERYHIHIDS Z AR
&S TIRRKDOANHEIR T D Z EBHERSINI=. £z, QEBIRROENET (7131 MEGOZEY EEZE
25, SRR X DBHRR NN ERHLNE IR o T2 T UX NS T TV, FRZ 124 1) 1365 A
&S TR ORI ~O IR R S 7z

F—U—F: MAERSIBESEAR AT b, TNy, LI, 556528

Abstract: Through classroom practice using XIO, a mutual opinion-referencing class support system, we examined Generation
Z university students’ perceptions of banks and conducted a comparative analysis of patterns observed in their answers between
the 2024 and 2025 academic years. The analysis revealed that “short business hours,” “high fees,” and “complicated procedures”
ranked as the top negative images of banks in both years, with “short business hours” reaching 76.0% in 2025. Open-ended
answers also frequently included terms such as “time,” “fees,” and “business hours,” indicating that time constraints constitute
the primary source of dissatisfaction among Generation Z students. Furthermore, the motivation for opening bank accounts was
predominantly “receiving part-time job wages,” suggesting that account openings are largely driven by external factors.
Regarding digital banks, the answers reflected strong expectations for the elimination of time constraints, particularly through
features such as “24-hour” and “365-day” availability.
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