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A Study on the Credibility of Social Networking Services during Disasters
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Abstract: Social networking services (SNS) have become a major source of information in daily life and play an important role
during disasters by enabling rapid sharing of damage reports and local situations. However, because anyone can easily
disseminate information on SNS, misinformation and unverified content tend to spread widely, especially in emergency situations.
This study focuses not only on whether information is accurate but also on how and why people come to trust information on
SNS during disasters. As a foundation, this paper reviews previous studies on information credibility, examining the structure of
trust formation and evaluation criteria. By organizing research on trust concepts, information behavior, and credibility assessment

frameworks, this study clarifies the academic background and positioning of future research on SNS information trust in disaster
contexts.
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