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Current status of social media account operation policies in Japanese prefectures as of 2026
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Abstract: While the use of social media is well established in public administration, there are challenges with its implementation.
Therefore, there is a movement among public administrations to establish social media operational policies. Honda (2024)
clarified the current situation in "The Current State of Social Media Account Operational Policy Formulation in Prefectural
Governments," and confirmed that there are two ways to formulate social media account operational policies: a "comprehensive"
approach to the organization as a whole, and an "individual" approach to the formulation of operational policies for each social
media account. This study examines whether there have been any changes in the formulation status of social media account
operational policies in prefectures. This is because there may have been changes to the response since Honda (2024).
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