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Who spread a bad reputation on a hospital?
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Abstract: The spread of bad reviews is considered an important risk factor in hospital management from a medium- to long-term
perspective. This study scrapes reputation data on a typical hospital review site, Hospital Navi, for nationwide medical institutions
that operate mainly in psychiatry, and explored "who gives low evaluation scores" using machine learning. Specifically, a score
of 3 or 4 out of 5 was considered a bad review, and decision trees were constructed using the attributes of family/person, age, and

gender as explanatory factors.
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